RESUME

MUEEN AHMED

36/138 Telipada Lohamnadi Agra

8077892100 mueenusmanill@gmail.com

CAREEROBJECTIVE -
-1 seek challenging opportunities where | can fullyuse my skill forthe success of the organization
dedication and experience customerservicein BPO.

QUALIFICATION:-

10th UPBOARD 2016

12th UPBOARD 2018

BACHELORS OF ARTS DR. BHIMRAO AMBEDKAR 2021
UNIVERSITY AGRA

POST GRADUATEDIN DR. BHIMRAO AMBEDKAR 2024

DIPLOMA OF JOURNALISM UNIVERSITY AGRA

AREARS OF EXPERTISE :-
OPERATIONS & QUALITY'-

.- Managing customerservice operationsforrendering and achieving quality services;

Providingfirst line customer support by answering queriesand resolving theirissues.

Strong commitment to completion and delivery. The ability to work well underpressure.

WORKEXPERIENCE :-
- 3+yearof experienceas QUALITY ANALYST in BPO Industry.

ROLES &RESPONSIBILITIES:-

--Monitoring the recorded calls of agent & giving the feedback

- Doing SBS (Side by Side) of new agent.




-Doingfinal certification of newtrainees.

- Generating the Quality reportsindaily, weekly & monthly basisforinbound & Back office (TT).
- Conductingthebriefing relatedtonew product &calls quality evaluation sheet.

- Arranging the calls calibration sessionwiththeclients.

- Conductthetraining forthe support staff forthe new product & process.

-Doingdipsticks, short calls analysis & repeat call analysis.

-- Conductingtraining forthe bottom performers.

- Generating and updatingideasthrough AIM portals.

STRENGTH:-
- Beliefinteamwork

- Beliefin Hard working

-Highly punctual

EXTRA QUALIFICATION:-

- Basic knowledge of computer applications.
-MSWord

-MSExcel

SKILLS:-

- Good communicationskills in Hindi & English, Self decisionmaking, problemresolving,quality
checker.

PERSONAL DETAILS:-
-Dateofbirth ;: 03/03/2001

-Marital status: Single
-Nationality : Indian

-Gender : Male



DECLARATION:-

-Based ontheinformation about the valuesof your organization, | believe my knowledge and skills
whichareacquiredthrough agood academic and practical training over aperiod of time,could be
beneficial foryour organization. Atthe same time it will help meto start apromising career.lam
looking forwardtoyourreply and professionaladvice. |declarethat the statementmadeaboveis
true of best of my knowledge and belief.

DATE:-10-10-2024

(MUEEN AHMED)



