
RESUME

MUEEN AHMED
36/138Telipada LohamnadiAgra

8077892100|mueenusmani11@gmail.com

CAREEROBJECTIVE:-
:- Iseekchallengingopportunitieswhere Icanfullyusemyskill forthesuccessoftheorganization
dedicationandexperiencecustomerserviceinBPO.

QUALIFICATION:-
10th UPBOARD 2016

12th UPBOARD 2018

BACHELORSOFARTS DR. BHIMRAOAMBEDKAR
UNIVERSITYAGRA

2021

POSTGRADUATEDIN
DIPLOMAOFJOURNALISM

DR. BHIMRAOAMBEDKAR
UNIVERSITYAGRA

2024

AREARSOFEXPERTISE:-
OPERATIONS&QUALITY:-

:- Managingcustomerserviceoperationsforrenderingandachievingqualityservices;

Providingfirst linecustomersupport byansweringqueriesandresolvingtheir issues.

Strongcommitment tocompletionanddelivery.Theabilitytoworkwellunderpressure.

WORKEXPERIENCE:-
:- 3+yearofexperienceasQUALITYANALYSTinBPOIndustry.

ROLES&RESPONSIBILITIES:-
:- Monitoringthe recordedcallsof agent &givingthefeedback

:- DoingSBS(SidebySide)ofnewagent.



:- Doingfinalcertificationof newtrainees.

:- GeneratingtheQualityreportsindaily, weekly&monthlybasisforinbound& Backoffice(TT).

:- Conductingthebriefingrelatedtonewproduct &callsqualityevaluationsheet.

:- Arrangingthecallscalibrationsessionwiththeclients.

:- Conduct thetrainingforthesupportstaffforthenewproduct &process.

:- Doingdipsticks, short callsanalysis& repeat callanalysis.

:- Conductingtrainingforthebottomperformers.

:- GeneratingandupdatingideasthroughAIMportals.

STRENGTH:-
:- Beliefinteamwork

:- BeliefinHardworking

:- Highlypunctual

EXTRAQUALIFICATION:-
:- Basic knowledgeofcomputerapplications.

:- MSWord

:-MSExcel

SKILLS:-
:- GoodcommunicationskillsinHindi& English,Selfdecisionmaking,problemresolving,quality
checker.

PERSONALDETAILS:-
:- Dateofbirth : 03/03/2001

:- Maritalstatus: Single

:- Nationality : Indian

:- Gender : Male



DECLARATION:-
:-Basedontheinformationabout thevaluesofyourorganization,I believemyknowledge andskills
whichareacquiredthroughagoodacademicandpractical trainingoveraperiodoftime,couldbe
beneficial foryourorganization.At thesame timeit willhelpmetostart apromisingcareer.Iam
lookingforwardtoyourreplyandprofessionaladvice. Ideclarethat thestatementmadeaboveis
trueofbest ofmyknowledgeandbelief.

DATE:-10-10-2024

(MUEENAHMED)


